UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

HUYEN MUONG NHE Poc lap - Tw do - Hanh phc
S6: 29 /BC-UBND Muong Nhé, ngay 15 thang 01 nam 2025
BAO CAO

Két qua danh gia chat lwong phuc vu ngudi dan, doanh nghiép trong
thwc hién tha tuc hanh chinh, dich vu cong theo thai gian thec trén
méi truong dién tir tinh Pién Bién, Thang 12 nam 2024

Can ctir Quyét dinh s6 2266/QD-UBND, ngay 13/12/2024 cua UBND tinh
ban hanh Quy ché danh gia chat luong phuc vu ngudi dan, doanh nghiép trong
thuc hién tha tuc hanh chinh, dich vu cong theo thoi gian thuc trén moi truong
dién tu tinh Dién Bién;

~ Trén co s¢ 56 ligu thong ké tr Hé thong quan tri cia Cong Dich vy cang
quoc gia, HE thong thong tin giai quyét thu tuc hanh chinh cuaa tinh; UBND
huyén bao cdo két qua danh gia chat lugng phuc vu ngudi dan, doanh nghiép
trong thuc hién tha tuc hanh chinh, dich vu cong trén moéi truong dién tir tinh
bi¢n Bién, thang 12 nam 2024 nhu sau:

1. Két qua danh gia, xép loai UBND céc xa

Thuc hién cham diém danh gia 11/11 don vi, trong dé:

- 03 don vi xép loai Xuét sic: UBND xa Sen Thuong, UBND x& Sin
Thau, UBND x& Leng Su Sin.

- 06 don vi xép loai Tot: UBND xa Mudng Toong, UBND x& Chung
Chai, UBND x& Nam Vi, UBND xa Pa My , UBND xa Huoi Léch, UBND xa
Nam Ke.

- 02 don vi xép loai Kha: UBND x& Quang Lam, UBND xa Muong Nhé.

- Khong c6 don vi xép loai Trung binh, Yéu.

(Chi tiét tai Phy luc kém theo)

2. Danh gia chung

- Nhin chung cac UBND céc x& da quan tam trién khai thyc hién céc
nhiém vu cong tac kiém soat TTHC, doi mai viéc thuc hién co ché mot cira, mot
cua lién thQng va thuc hién thu tuc hanh chinh trén moi truong dién t& nham
néang cao chat lugng phuc vu nguoi dan, doanh nghiép.

- Chat lugng cung cap dich vu cong truc tuyén ngay cang duoc nang cao.

3. Ton tai, han ché

- Van con tinh trang d€ ho so qua han. Chirc ning dénh gia mirc do hai
long doi vai cong chire, vién chac, UBND cac xa trong giai quyét tha tuc hanh
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chinh d& dwoc cau hinh trén Hé thong thong tin giai quyét thi tuc hanh chinh
cua tinh, tuy nhién cac ca nhan, t6 chuc chua tich cuc thuc hién.

- UBND céc xa chua thyc hién cong tac sé hda ho so, két qua TTHC.

Trén day 13 Béo céo két qua danh gia chit lwong phuc vu nguoi dan,
doanh nghiép trong thuc hién tha tuc hanh chinh, dich vu cdng theo thoi gian
thuc trén moi truong dién tu tinh Dién Bién, thang 12 nam 2024 cua UBND
huyén Muong Nhe./.

Noi nhan:

- Véan phong UBND tinh Dién Bién;

- Lanh dao UBND huyén;

- Lanh dao VP HDND-UBND huyén;
- Cong thong tin dién tir huyén;

- Luu: VT, BPTNTKQ.

TM. UY BAN NHAN DAN

Ta Van Son
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Phu luc
KET QUA PANBAGIA,XFR LOAI CHAT LUQNG PHUC VU NGUOI DAN, DOANH NGHIEP TRONG GIAI QUYET TTHC,
' IAN THU'C TREN MOI TRUONG PIEN TU TINH PIEN BIEN THANG 12 NAM 2024
a0 c40 s6:29 /BC-UBND ngay 15 thang 01 nam 2025 cua UBND huyén Mwong Nhé
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PIEM CAC CHI SO KET QUA
Cung cap
Nhom céng khai, Tién DVTT Nh6m sé héa ha Nhoém mire do
. minh bach db, (Chi sé Om S0 hoa ho so hai long . TYLE
STT TENCG(\)/IIJAN,DON KO |6.789,10,11) '|};(I)]!:\|I\(/*T BIEM ip
' Chi'sg| Chi | Chi | Chi | gidl | DVC |Thanh| Chi | Chi | Chi | Chi | Chi | Chi | Chi | Chi | ' _ | DAT LOAI
1(6d)|s62|s63| sé |quyet| truc | toan |[sé 12|sé 13[sé 14|sé 15(s6 16|s6 17|so 18(sé 19 . pUQC .
(@) | ) {4060 | chi s | wyén | e | 60) | ) | ) | 2wy | ey | 60 | 60| 60| PUOC | o)
5(24a)| (12d) | tuyén
(104)
1 |UBND xa Sin Thau - - | - [3,71| 24 |10,90| 8,91 |5/44|362| O | 2 | - | 6 | 6 | 6 |7658/84| 91,16 |Xut sic
2 |UBND xa Sen Thuong| - - - 14,30| 24 |10,28| 8,88 |518/3,45| 0 | 2 | - | 6 | 6 | 6 |76,09/84 | 90,58 |Xut sic
3 |UBND xa Leng Su Sin| - - | - |350| 24 |11,47| 85 |573|382| 0 | 2 | - | 6 | 6 | 6 |77,02/84| 91,69 |Xuat sic
4 |UBND xa Muong Nhé| - - | - |2,06| 14 |11,25/891 |551(366| 0 | 2 | - | 6 | 6 | 6 |6004/84| 71,9 Kha
5 |UBND xa Nam Vi - - | - (205 24 | 12 |891| 6 | 4 | O | 2 | - | 6 | 6 | 6 |7003/84| 8336 | Tot
6 |UBND xa Hudi Léch | - - | - |217| 24 | 11 | 3 |551(366/ 0 | 2 | - | 6 | 6 | 6 |6933/84| 8253 | Tét
7 |UBND xa P4 My - - | - |240| 24 | 11 |153|551(366| 0 | 2 | - | 6 | 6 | 6 |6809/84| 81,05 | Tot
UBND xa Muon ]
8 Hoong wong | - | - |288| 24 | 933|423 |445/2905| 0 | 2 | - | 6 | 6 | 6 |67.848a| 8076 | Tét




PIEM CAC CHI SO KET QUA
Cung cap
Nhom cong khai, Tién DVTT Nh6m sé héa ha Nhom mire do
R inh bach n Chi £ om Sso noa no so [N . > .
TEN CO QUAN, PON minh bac do, (Chi'so hai long TONG TYZLE
STT VI KQ 16.7.851011) piem | DM xgp
i Chi'sg| Chi | Chi | Chi | gidl | DVC |Thanh| Chi | Chi | Chi | Chi | Chi | Chi | Chi | Chi AT | PAT | Loal
1(6d)|sé62|s63| so |quyet| truc | toan |sé 12|sé 13|sé 14|sé 15(sé 16|sé 17 |sé 18|sé 19 U PUQC .
(4a) | (2) 4060 | chi 6| tuyén | true | 60 | () | 2y | 2y | @y | 6 | 6a) | 6y | PUOC | (o)
5(24q) | (12d) | tuyen
(10d)
9 |UBND xd Quang Lam| - - | - 1,00 20 | 999 | 3 [499(333| 0 | 2 | - | 6 | 6 | 6 |6240/84| 74,28 | Kha
10 |[UBND xaChungChai| - | - | - |350| 24 | 9,07 |263|488(325/ 0 | 2 | - | 6 | 6 | 6 |6733/84| 80,15 | Tét
11 |UBND x& Nam Ke - - | - |321] 24 | 933|423 (445295 0 | 2 | - | 6 | 6 | 6 |6817/84| 81,15 | Tét
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